Osmio Clarity
Gravity Water Filter System
User Manual
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Introduction

The Osmio Clarity is made of borosilicate glassand hasawoodenlid and stand. It
comescompletewith Coldstream Sentry Gravity Filters, whichfiltertoanominal
0.2micronlevel. Internally thefilters contain carbonand calciumphosphate. The
biscuitceramiclayerprovides0.2micronnominal physicalbarrierto particles, and
the carbonand calcium phosphate inside the filterabsorb chemicals and metals.

Key points from this manual

1) Thefilters mustbe fitted with the white washerinthe upperreservoirandthe
black washer underneath with the wingnut.
Please note the filters do not sit exactly straight in the upper reservoir.

1) Daylightexposure createsthe conditionsforbacteriatostrive, sounlessyoudo
regularcleaning (every 2-4 weeks) green algae will form, soitisespecially impor-
tanttonotplacethesystemwhereitisneardaylight,e.g.awindow. Seecare
instructions forhow to clean the glass andfilters, do not skip this section.

3) Thereservoirsare made ofglass and are fragile, please take care when han-
dling the system, especially when installing filters (take care not to overtighten).

4) Thefiltersarechangedonaverage every 6 months. Pleasedownload thetest
reportsintheFiles section ofthe product page forthird party filter performance
data.

5) Gettingthe wooden parts (stand and lid) wet will cause the wood to swell and
becomedamages, sokeepthesepartsdryandiftheygetwet, drythemrightaway.

Please ensure you are careful notto damage the glass
wheninstallingfiltersandthoroughly examineandin-
spectthefilterandtap holesintheupperandlower
reservoirto ensurethe glassis notdamaged.

KEEP OUT OF REACH OF SMALL CHILDREN
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Understanding the System
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The water level will
never get to the
bottomduetothe
lack of weight to
driveitthroughthe
filter, please note
there will always be
uptol-2inchesof
water lefthere

One White Gasketat

thetopandoneBlack

Gasket atthe
bottom (any extra
ones supplied are
spares)

Getting the stand
or lid wet will
cause wood to
swell so keep it
dryandifitgets
wet, dryitright
away

A - 204 mm
B - 660 mm
C - 540 mm
D - 240 mm

E-135 mm

Mango

Wooden Lid
with Metal Handle
and Airinlet Valve (which lets
air in to stop air locks)

WoodenBaseandStainless Steel
Tap withFittings

Box Contents

- Glass Upper and Lower Res-
ervoir

- Two Coldstream Sentry Fil-
ters(comesuppliedwithone
wingnut and two black gas-
kets, one to use and one
spare)

- Two White Gaskets (Used in
the Upper Chamber)

- Stainless Steel SpigotTap
with two washers and nut.

- Wooden Lid and Stand



Before Assembly

Cleanlinessis paramount. Ensure that youwash yourhands orwear
rubber gloves before commencing. Carefully unpack the box and
familiarise yourselfwithallthe components. Carefully cleantheglass
bowls. Ensure there are no shards of glass.

Choose the location for the housing

Chooseacool,drylocationwithaflatandsteadysurface. Pleasenote
thatifthe systemisindirect sunlight, thiscan causethe watertoreceive
lovely energy from the sun, butif left for a long time will make the water
go bad!

Installation Step 1: Install the Tap

Unscrewthenutfromthestain-
less steeltap. Removetheprotec-
tivefilm (ifapplicable) fromthe
outer stainless steel washer and
placeitonto thetap thread.

Ensure the concave shapeisori-
entated to match the silicone
grommetthatisto befitted next.
Placeasilicongasketsontothe
tapthread and pushdowntorest
against thewasher.

From the outside, insert the tap thread through the hole inthe lower reser-
voir. From the inside of the reservoir; Place the second silicon gasket over
thethread, removethe protectivefilmfromthestainless steelwasherbefore
placing this overthe thread and ensure itis correctly seated.

Using yourfingers, tightenthe nutonto thethread, ensuringthetapiscor-
rectly orientated. Holdingthetapinplace, tightentheininside until the sili-
con gaskets matchtheshapeofthereservoirinsideand out. Do not
over-tightenbeyondthispoint. Usuallyitisnotnecessary touseaspanner
to make the nut really tight. Most people can do it by hand.



Glass Lower Reservoir

Nut

Gasket
Cover

Rubber Silicone Gasket

Gaskets Cover

PLEASE NOTE

Ifyouhaveanywatercomingfrombetweentheglassandthegasketsit
normally indicates the nut needs further tightening.

Please note the tap lever should be closed before the lower reservoir fills
with water.

TAKENOTE! Fittingthetap forthefirsttime (or
whenrefittingthetap) cancauseverysmall
fragments of glass to shed off.

Afterfitting thetap, ensure youwipe the area
and bowl clean with a dry cloth and also rinse
the bowl with water.




Installation Step 2:
Install the Filters

- First insert one rubber WHITE
gasket through the filter
stem and place all the
way to the end of the
filter.
Put the reservoir on it’s side
- Insert the filter cap thread
through one of the holes
in the base of the top
reservaoir.

- While holding the filter, B
place the BLACK
second washer over the
stem and use the wing nut
to tighten it up.

- Both gaskets are used for
the filter. There must be
one of either side of
the glass to ensure any
shard areas are covered
over. ONEBLACKWASHERIS A

SPARE

- Do not over tighten the
wing-nut as this will
cause the glass to crack | i
or for the wing nut to [—

—_

- Repeat the above for the e
second filter.
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Installation Step 3: Flushing thefilters

Make sure thetapisinthe closed position. Thisiswhentheleverisatan
angle to the tap (notin the line with the tap).

' Filltheuppertanktothetopwithwaterusingaseparatejug, bottleor
othercontainer.Ifyouarenotusingmainstreated water, ensurethatthe
waterusedisintheveryleastrunning clearbefore use (unlessif
needed in disaster and emergency situations).

» Usually within 10 minutesormuch sooner, the waterwill drip
through the ceramic filter.

» Checkthatthe waterisdropping fromthefiltersthemselves, and not
betweentherubbergasketsthatmakethesealbetweenthefilterand
the two holes in the upper reservoir.

» Waitnow for1 hourandthendiscard thenopenthetap anddiscard thefirst
filtered batch of water. Then repeat the process of filling the upper
reservoir. Afterthis has come through the waterisready to use.

» Themaximum flow will be reached when thefilteriscompletely
saturatedandalltheairhasbeen primedout. Ceramiccontainsmany
airpores after manufacturingand it will take up to 5 full cycles fortrapped
airto escape completely and maximum flow to be achieved.

» Whenfilling the uppertank, take care notto overfill. The waterlevelin
the uppertank must notexceed theempty volume ofthe lowertankto
prevent the joint from spilling between the tanks.

Fortheinitialfilterofthefiltertheremaybecarbonorce-
ramicresidue there. Thefilter system also does not reduce
more than approximately 30% of limescale so white particle

build up can happen because of that. Ensure you regularly
clean your lower reservoir or as required.
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Filter Changing & Cleaning

¢ Ifafter monthsof use the flow decreases, it may be possible to
extendthelife ofthefilterandimprovetheflowbycleaningthe
Coldstream Sentry Ceramic Filter Candle. It is recommended to change the filters
every 6 months.

¢ Carefully remove candle from the unitand handle itas any fragile
ceramic. Usinganewandcleansofttoothbrushorsoftscouring pad,
scrub the filter underrunning water orin a bowl of water.

+ Alwaysbrushawayfromthreaded mount, taking care notto
contaminate the mount. Never use soap, detergents nor steel wool.

Be sureto follow the processin Step2 forreinstalling thefilters. If you
accidentallydropthecandleanditdid notbrake, toensuretheintegritydothe
followingtest. Firstthefilterneedstobeairdried foratleast24 hours.
Submergeitinto watercontainerwhile holdingafingerovertheoutletto keep the
airinside. Ifthereis acrackthe trapped air would exit through itand you would
see bubbles indicating replacement.

Housing cleaning

+ Vinegar or citric acid with a damp cloth works great to clean off any
limescale that would build up overtime. Itis recommended to clean the glass
upperandlowerreservoirfrequentlytopreventalgaeandlimescalebuild up.
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NB-USETHEOSMIO SANSERSPRAY WHICHUSES SALTAND TAPWATERAND ELECTRICITY TOMAKE
BLEACH WHICH YOU CAN USE TO SPRAY YOUR GLASS AND CERAMIC FILTERS.



FAQs and Troubleshooting

1. What is the round plastic part on the lid?

Thisistoletairin. Do not use this to refill the upper chamber. Always take the lid off and we
recommend to use a jug to refill the upper reservoir.

2. Why is the system getting wet outside?

Thisisduetocondensationformingontheglass. Thisisnotidealasthe condensationcanrun
downanddamage woodenstand. Condensation can happen after cold wateris putinto the
supperreservoirand the roomiswarmand has moisture inthe air (humidity). Tominimise
this, ensure there is good ventilation in the room.

3. What do I do when going on holiday?

Ifthefilters are lessthan 4 months old, you can cleanthem and p,lace themina clean grip
seal bagforupto 2 weeksinthefridge and reinstall them after, and thenflush them as pera
new set of filters. Ifinany doubt, the safest option isto use new filters. Leave the upperand
lower reservoir dry and clean them before reusing.

4, How often should the filters be changed for the optimum fluoride reduction?

Based ontests, eachfilter should provide 500 litres of fluoridated waterfiltration where the
fluoridelevelis notexceeding 1.5 ppm. At 3000 litres the fluoride reduction was tested to be
around, whichmeansyoushould estimatehow many litres perday youare usingandamend
your replacement frequency accordingly.

5. How often should I clean the system?

Wethinkevery 2weeks. Usingthe Osmio SanserSanitising Spray makescleaningthe system
very easy and environmentally friendly.
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