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1 Safety Precautions
1.1 Power Safety Precautions

» Thesystemshould be plugged intoanormal UK 3 pin plugatyourhome
orworkplaceandnotbeusedinadditiontoAC220-240V, 220V.

» Should be used in a grounding socket with rated current above 10A.
» Should only be used on an electrical circuit with RCD.

» Please do not use this productifthe power cord or plug isdamaged or
when the plug is loose.

 Ifthereisdustorwaterand otherforeign matteronthepowerplug,
please wipe it clean before use.

12 Setup Precautions

» The system should not be installed near heating equipment, electric
heating products or other high-temperature places.

» Thesystem should notbeinstalled in a place of possible leakage of
combustible gases or nearany flammable substances.

» Thesystem should only beusedindoorsand positioned onastableflat
surface avoiding direct sunlight and moisture.

Take Note: Boiling water is potentially dangerous.

Itis the responsibility of the owner to take sensible precautions when operating
the boiling water function of the system and to instruct other family members
and other new users to operate it safely.

KEEP OUT OF REACH OF CHILDREN
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1.3 Usage Precautions

TELL EVERYONE THAT USES THIS SYSTEM THAT THEY MUST
EMPTYTHEWATEROUTEVERY TIMETHE SUPPLY TANK IS
REFILLED, OR THE FILTERS CAN BLOCK

+ Onfirstuseorifthe unithasbeenidle for more than 2 days, runacomplete cycle
anddiscard thefirstbatch of water produced. Fill your supply tank with water and
thenallowthemachinetorununtilitfillstheinternaltank. Dispensewaterto
ensure the internal tank is flushed.

» Unknown liquids or foreign objects are prohibited.

+ Ifthereisany waterleakage fromthe machine, please disconnect the power
andcontactthecustomerservicecentre.PleaseensuretheSupply WaterTank
andthefilters have beeninserted correctly and fully into the system.

+ Ifthereis any abnormal sound, smell, or smoke, etc., please disconnect the
power and contact the customer service centre.

» Do not disassemble or modify the system without professional guidance, please
contact the customer service centre if you need support.

» Do not move this product when itisin use.

» Donotuse anydetergentoralcoholbased cleanerto cleanthe product, please
wipe the machine with a soft dry cloth.

» Do not grasp the water nozzle or the knob to move the machine.

» Thisproduct cannotbe used by people who are physically ormentally disabled or
children unless supervised. Please keep it out of reach of children.

The filters on the system need to be changed every 6 months. We offera 1 year
warranty. If you have water hardness over 250 ppm Calcium Carbonate Hardness
you may need to replace the carbon and membrane more frequently.

Thesystemisdesignedtoshutoffifthereisblockageinthe membraneor
prefilters. Asthesystemrecirculatestherejected waterfromthemembrane, the
TDSlevel ofthe waterenteringthe membranefilter continually rises . Therefore,
forthosewithwaterofhigherTDS, morefrequentmembranechangesare
required.

IMPORTANT NOTE: You must empty the Supply Tank before refilling it with

freshwaterasfailuretodothiscanblock yourfilters




2 Product Description

2.1 Appearance

FIGURE 1

I Display Panel

2 ControlButton(Rotate &Press)
3 Nozzle

4 DripTrayCover

5 DripTray

6 Power Plug

7 Supply Tank

8 Supply Tank Lid



2.2 Display and Operation Interface
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FIGURE 2
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. Normal Water

. Warm Water (40°C-50°C)
. Hot Water (80°C-88°C)
. Boiled Water (90°C-98°C)

. Filtering Water
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Renew Water
G. Filter Maintenance
H. Rotate (Choose the Water Temp)

I. Press to GetWater
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23 Product Specifications

Electrical Properties
Rated Voltage : 220 - 240 V
Rated Frequency : 50 Hz
Rated Power. 2200W-2600W
Heating System

Rated Heating Power. 2180W-2580W
Hot Water Capacity: 301/h (290°C)

Filter Stages

1 - Quick-Change SedimentFilter 5um: removes coarse particles, e.g.
Sand, rust, chlorine, lime

2 - Quick-Change activated carbon filter: removes chlorine and
organic impurities

3 - Quick-Change Membrane 50GPD: removes all pollutants and
flavours to almost 100%

4 - Quick-Change Insertion Filter: Hygiene post filter, antibacterial,
removes 99% of the bacteria and viruses and improves the taste.

Volume

Supply Pitcher 5 litres
Pure Water Tank 1.5 litres

Dimensions:
405mmLength (Depth)
183mm Wide

388mm Height

Weight”: 7.1 kg
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3 Start Up
3.1 Introduction

» Please placethesysteminacool, ventilated, solid horizontal surface, away from
any heat source. The system comes ready installed with thefilters so you can fill
the Supply Tank right away.

3.2 Filling the Supply Tank /_%/ X \\
%—@“‘

» Open the tank lid (Figure 3). — j})
¢ Lift the Supply Tank out.

v Fillthe Supply Tank with fresh water
and putitbackontothebase (Figure4)
andclosethelid. If youfindittoo heavy FIGURE 3
tolift, considerusingajugtodoabitata

time. \/

» Note: machine will not run without the w\_ ___L_}f_r,_,_,_f_:'-—#
Supply Tank Lid clipped on.

FIGURE 4

3.3 Power Connection

+ Insertthepowerplugintothesocket (seeFigurel). Thesystemwillbeepandlight
up which indicates the machine is ready to use.
Note: This product is only suitable for AC 220-240V, 220V power supply, and
should be used alone orover rated 10A with a earthed socket.



4 Usage
4.1 Introduction

v Atfirst, produce and dispense 5 litres of water which you then dispose of
by dispensing all the cold water. This will flush out any loosefilter
media. It is normal to see black water when using new filters.

+ Ifthereis waterleakage from the machine, please disconnectthe power
and contactthecustomerservicecentre. Ifthereisanyabnormalor
unexpected sound, smell, or smoke, etc., please disconnect the power and
contact the customer service centre.

» Ifyouliveinahard waterareawith over 280 ppm CaCO3 thenwe
recommend thatyoufill your supply tank with 3 litres of water not 5 litres.

4.2 Flushing

+ After the setup, the machine automatically enters the flushing state and
worksfor120seconds. Intheflushingstate, thefilteringsymbolofthe
display interface light will be on (see Figure 2) .

4.3 Purification

v After flushing, the machine automatically enters the filtering state. The
filtering symbolonthedisplayinterfacelight willbe on (see Figure 2).

4.4 Replace Water

» The system will detect the source water quality in normal operation. If
thewaterlevelislowerthanthesetlevel,theuserwillbepromptedto
replacethe source water. You mustempty the Supply Tankeverytimeit
isrefilled. Therenew water symbol ofthe display interface will light up at
this time (see Figure 2).

IMPORTANT NOTE: You mustempty the
Supply Tank before refilling it with fresh
water as failure to do this can block your
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4.5 Dispense Water

» Placethewatercontaineronthetray (seeFigurel).Rotatetheknobto
selectthedesired watertemperature (Figure 5), andthenclickon (orpush
onfor3seconds)themiddlepartoftheknob (seeFigure6)todispense
onecup (orbottle) of water. Click the knob again if you wantto stop getting
water. Note: the system will automatically stop water after 30 seconds if
youdonotclickthe knob and willautomatically stop after 60 secondsifyou
hold the button for 3 seconds.

S
© <
& ® & =

FIGURE 5 FIGURE 6

4.6 Sleeping state

» Thesystem willautomatically entersleeping state whenitisidle formore
than 1 hour. Ifthereisany knob or button operation, it willimmediately
return to service and then flush for 20 seconds.

4,7 Power off
» Thesystem willautomatically power offifthe machine staysin sleeping

mode for 1 hour.Ifthereisany knoborbuttonoperation, itwillpoweron
automatically.
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5 Filter maintenance
5.1 Introduction

Firstskiptosection5.2.4toreadaboutsanitisationand descaling (ifyou
live in a hard water area) then come back to this section.

Use the company's certified filters. Disconnect the power. Do not
disassemble or attempt to modify this product.

5.2 Filter replacement
5.2.1 Replacing thePre Filter

» The pre-filter (PP) screwedininsidethe supply tank should be changed
every6months.orwhenneeded(e.g.ifblocked by poorsourcewater).

STEP1Openthelid ofthesupply STEP 2 Lift the supply tank
tank and wait for 5 seconds vertically up and out out keeping
it flat

STEP 3 Unscrew the used pre filter STEP 4 Swivel thefilterto alignthe
and screw in the new one current month number to the
replacement mark indicator
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5.2.2 Replacementofthe carbonfilter, reverse osmosisfilter and post filter

- Thesefilters needtobechanged every 6 monthsorwhenthered
maintenancelightcomeson, whichevercomesfirst. Turnthe power off
and replace the filters by following the steps below.

STEP1Openthelid ofthesupply
tank and wait 5 seconds

STEP2Liftthesupplytankupand
outvertically, keeping itflat

STEP 3 Starting atthe base ofthefilter, tilt the filtertowards you
slightly and rotate the Carbon Filter and Membrane filter clockwise
and remove them from the head.

Carbon filteq | . Reverse osm

in recycled plastic waste

‘n’ Help your environment and put all used filters
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STEP4Pulloutthe PostFilterslowly ; g :

withyourfingerandinsertanew  postiiter Lﬂ _ N
one fully. GG |

STEP 5 Start with the new Carbon
Filtersothelabelisonthelefthandside
twist the filter on anticlockwise.
Repeatthesamewiththe

Membrane Filter.

STEP6 Fillthe Supply Tank STEP 7 Pressand hold the button
and place on the base and andatthesametimeconnect
close thelid. the power plug to the socket.

(thesytemwillmakeabeepsound).
Now performafullsystemreset-5.2.3.
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5.2.3 Resetting the system after filter change
1) Disconnect the system from power supply
2) Lift up the rear tank cover

3) Pressandholdthe waterdispensing button withone handwhile connecting
theunittoapowersupply, keep holdingthebuttonuntilyouhear4beeps

4) Disconnect the system again from the power supply
5) Close the rear tank cover

6) Open the rear tank cover again

7) Connect the unit to a power supply

8) Close the rear tank cover

If properly done, maintenance light should disappear and the system goes to
normal filtering mode.

5.2.4 Sanitisation and Descaling

Wesuggestsanitisingthe system every 6 months priorto thefilterchangeand
descalingthesystemevery 3-4 monthsifyouliveinahard waterarea.
Contact your dealer to order the Osmio Zero Sanitisation Kit.

1) Liftthe supply tanklid, then pressthe button repeatedly todispenseallthe
water out of the internal RO storage tank.

2) Remove all4filters (the Sedimentin the supply tank, Carbon Block, RO
Membraneandthe PostRemineralisationFilter).Insertthethreeblankfilters
from the sanitisation kit in their place.

3) Fillthe supply tank with 2.5 litres of water (do not put morein) and place it
backon,addtwo Miltontabletswhen sanitisingthe system (oronetablespoon
of citricacid when descaling), then waitfor 5 minutes until dissolved.

4) Closethesupplytanklid, thiswillrefilltheinternal RO storagetankwith
Miltonsolution (ordescaling solution), waituntilthe pumpstopsandthe
filteringlightgoesout. Whenthe Replace Waterlight comeson and thereisstill
over2cmofwaterinthesupplytank, openandclosetheSupply TankLidto
enable the waterlevelinthe Supply Tank to drop to approximately 2cm level.
Then dispense 300 ml of water.
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5) Waituntilfor15-30minutesfortheMiltonsolution (ordescaling solution)
to sterilise (descale) all parts of the Osmio Zero system.

6) Liftthesupplytanklid,then pressthebuttonrepeatedlytodispenseallthe
water/Miltonsolution (descalingsolution)untilnomorecanbedispensedfrom
internal RO storage tank

7) Removesupplytankandrinsewell. Fitanewsedimentfilterinthesupply
tank (or refitexisting oneif mid term). Leave the other sanitisation filtersin
place. Refillthetank with clean waterto 2.5 litresand allow the system to flush
thiscompletely, so keep doing along press and waiting for the filtering to stop.
Repeat this process four times (4 x 2.5 litres of water).

8) Removeall 3blankfiltersandthen referbacktosection5.1.fornewfilter
changeprocessorreplaceyouroriginalfiltersifperforminganinterim
sanitisation (descaling) e.g 3 - 4 monthly.

9) Aftersanitisation(descaling)thefastestwaytocleanallthesanitising
(descaling) fluid fromtheinternaltankisto liftthe supply tanklid, then press
thebuttonrepeatedlytodispense wateruntilnomorecanbedispensed from
theinternal RO storage tank, then close the supply tank lid for the systemto
refill the internal RO tank. Repeat this step until no more sterilising solution
(descaling solution) can be detected (usually 2 or 3 times).

5.3 Failure state
5.3.1 Purification exception (Four Flashing Lights)

The system will show the purification exception state if the machine purifies
waterforalongtimeandcannotstop, allthefourtemperatureiconsonthe
display willflash. The machine may makeloudernoisesleadinguptothis. This
happenswhenthe Carbon Filteris blocked, and alsothe RO Membrane might
be blocked. First change the carbon block and see if the production rate goes
back to normal and if not, then also change the RO membrane. Perform a full
systemreset (see section5.2.3). Youwill also need to change the Sediment
Filterand Remineralisation Filter too if they are 6 months old.

5.3.2 Burning alarm . . _
The system enters the dry state if the heater works without water or if the

temperature exceeds the safe setting, the icon for hot water (80°C-88°C) will
blink, the machine can only dispense normal temperature water but cannot
dispense any kind of hot water. Solution: please contact our helpdesk.

Email: sales@reverseosmosisworld.co.uk
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6 Common usage problems

Ifyouhavesomeproblemsduringtheusage, please checktheproblemsby
following the guide below.

Usage Problems

Cannot dispense
ambienttemperature
water

Cannot dispense hot
water

Machinedoesnotfilter

Likely Cause

Powerisdisconnected.
Not pressingontheright
place.

Water shortage in
purified water tank, “fil-
tering”iconblinking.

Power hasonly just been
connected and the
system needs time to
warm up

Themachineisinthe
state of "burn alarm".

Purified Water shortage
“filtering “iconblinking.

Supply Tanklid not fully
closed

WaterlevelintheSupply
Tank is lower than
setting level line and
“renew water” icon is
blinking.

Supply Tank has not
been correctly installed
in place.

Suggested Solution

Check ifthe power plug
islooseornotinplace.
Pressthebuttonagain.

If the “renew water” icon
isblinkinginthedisplay,
emptythesupplytank
andrefilland recheck

Dispense a little bit of the
normaltempwaterfirst
thenwaitfor 15 minutes
and then dispense hot
water.

Dispense ambient
temperature water several
times then retrydispensing
hot water.

Waitformomentuntilthe
“filtering”iconlightisonall
thetimethen dispense hot
water.

Push thelid of supply tank onto
the tankproperly.

Pouroutthe waterand refill
withfreshwatertothe5litre
line. Allowthesystemtobegin
filtering.

Putthe Supply Pitchertankin
place correctly.



Usage Problems

Abnormal soundduring
the filtering.

Waterleakage.

Odourinthe
water
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Likely Cause

WaterlevelintheSupply
Tank is too low.

Airblockedinthe water
system.

Filters are blocked and
need replacement.

Drip Tray is full of water.
Foreign matterstuckin
theone way valve ofthe
Supply Pitcherbase.
Foreign matter stuck on
the seal spacerofthe
Supply Pitcher.

Internalwaterleakage.

Brand new system
Unusedformore
than 5 days

Filters over 6 monthsold

Suggested Solution

Removeanywaterinthe
Supply Tank andrefillto
the5Slitrelevelandtry

again.

Openandclosethelidof
source watertank sever-
altimestotrytoflushair
from thesystem.

Change the RO
MembraneFilterfirstand
ifthisdoes notsolvethe
problem then do a
completefilterchange. If
the system was run in
this state permanent
damagecanbemadeto
the pump.

Empty the tray.

Clean the one way valve

Clean the seal spacer

Poweroffandemptythe
Supply Pitcher and
contact customer service.

Dispense 5 litres of water
beforeusingthe system.

Dispense 5 litres of water
beforeusingthe system.

Change all the filters
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7 Quality assurance

The warranty is valid for the UK and Republic of Ireland as well as the following
EU coutries: Austria, Belgium, Czech republic, Denmark, France, Germany, Neth-
erlands, Luxemburg, Slovakia, Slovenia, Spain, Italy,and Hungary.
Thewarranty becomes effective atthe date of purchase or atthe date of
deliveryifthisislater. Proofof purchaseisrequired underthetermsofthe
warranty. The warranty provides benefits in addition to your statutory consumer
rights.

Our3YearWarranty coverstherepairorreplacementofallorpartof your
systemifyoursystemisfoundto bedefective due to faulty materialsor
manufacture within 3 yearsof purchase. We also offer freereturnsforcustomers
inmainland UK. Customers fromIreland and the EU countries listed above can
alsotake advantage ofthis service but they are required to ship the systemto us
(no freereturns).

Ifany partisnolongeravailable, oroutof manufacture, Osmioreservetheright
to replace it with a suitable alternative.

Do notdisassemble the system yourself as this will void your warranty and the
companywillnotassumeanyresponsibility forthe resulting quality problemsor
accidents.

Thesystemis BPA-freeand madetotop manufacturing specificationsandis CE
certified.

Thecompanywillchargefully forpartsand maintenanceifitexceedsthe
warranty period orthemachinebreaksdownduetodamage. Please keep your
sales invoice as proof of purchase.

Osmiodoesnotguaranteetherepairorreplacementofaproductthathasfailed
for any of the following reasons:

 Faultyinstallation, repairsoralterationsnotinaccordancewith theinstallation
guide.

» Normalwearandtear. Wesuggestthesystemshouldbereplaced after5years.

» Accidental damage or faults caused by negligent use or care; misuse; neglect;
carelessoperationandfailuretousethesysteminaccordancewiththe
operating guidelines.

» Failure to maintain the water filters in accordance with the instructions.

» The use of anything other than genuine Osmio replacement parts, including the
water filter cartridges.

» Theuseofthefiltersystemforanythingotherthannormaldomestichousehold
purposes.

» Failures of, or failures caused by, parts not supplied as partofthe genuine
Osmio system.
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7.1 Preparing the system for shipment

[l e

Empty the supply tank

Remove the carbon, membrane and post filters

Turn offthe machine atthe switch, wait 5-10 secondsforall lights to go off
Turn the machine back on

Press the dispenser button for 3-5 seconds for a long press to begin
Whenthe machineisempty, it willmakeagurgling noise, ifitdoes notdo this
after the firstlong press, repeat steps 3-5.
OncetheOsmioZero'sinternaltankisempty, liftthemachineandturnit
upsidedown (overasink)andthenbackuprightaround 5times. Eachtimeyou
turnitupright, some watershould leave the spout. Once no waterleavesthe
system itis ready to be packed and shipped.

Beforere-installingthefilters, turnthemupsidedown and shakeany water
from inside.

Re-install the filters and package the machine up, into its original box with
foamsupports. Ifyounolongerhavetheoriginal packaging, please packthe
system in a resonable sized box and ensure there is enough stuffing and
packagingforthesystemtomakeitbacktoussafely.Ifunsureplease contact
our customer service email sales@reverseosmosisworld.co.uk

7.2 Going on holiday

If you are going away for more than 3 - 4 days follow these instructions

o B oo

Empty the supply tank

Remove the carbon, membrane and post filter

Turn offthe machine atthe switch, wait 5-10 seconds forall lights to go off
Turn the machine back on

Press the dispenser button for 3-5 seconds for along press to begin
When the machineisempty, itwillmakeagurgling noise, ifitdoes notdo this
after the first long press, repeat steps 3-5.
OncetheOsmioZero’sinternaltankisempty, liftthemachineandturnit
upsidedown (overasink) andthenbackuprightaround 5times. Eachtimeyou
turnitupright, some watershould leave the spout. Once nowaterleavesthe
system itis ready to be packed and shipped.

Oncenowaterleavesthe systemturnthefiltersupsidedownand shakeany
water frominside and then re-install the filters on the system
Onreturnfromholiday fillthe supply tank, allow the systemtofilter andfill the
internaltank, thendispenseallwaterproducedtoflushthesystem. The
system is now ready to use again.
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8 After-sale service

Ourproduct has 3 year warranty and an extended 5 year warranty can be
purchased (for repair, replacement or compensation of faulty products). If the
productyouboughthasanyquality problems, pleasebringyourinvoicetothe
dealer’sshop, orcontactthemonline. Amaintenance service will be offered
within 5years. Please read the previous page forour warranty policy for your
country. Customer service email: sales@reverseosmosisworld.co.uk
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Declaration of conformity

C€

Thisproductmay notbetreated ashousehold waste. Insteaditshallbehandedover tothe
applicable collection pointfortherecycling ofelectricaland electronicequipment.

By ensuringthis productisdisposed of correctly, youwillhelp preventpotential negative
consequencesfortheenvironmentand human health, which could otherwise be caused
by inappropriate waste handling of this product.

For more detailed information about recycling of this product,
please contactyourlocal city office, yourhousehold waste disposal service orthe shop
where you purchased the product.

IEC 60335-2-15 Safety of household and similar electrical appliances. Part 2: Particular
requirements for appliances for heating liquids:
ReportNumber.............ceeee. STL/R01601-BC164902

Certificate of Conformity for Quality Management System ISO9001: 2015 Standardinthe
scope of design and manufactuer of water purifiers.

NSF Testing Parameters and Standards

1) Determination of extractive residue, density and melting point for propylene homopoly-
mer according to US FDA 21 CFR 177.1520

2) Determination of extractives residue according to US FDA 21 CFR 177.1850

3) Determination of extractive residue according to US FDA 21 CFR 177.2600

4) Determination of identification test, heavy metal(as Pb),lead and water extractables
test refer to FCC standard

Email: sales@reverseosmosisworld.co.uk




